JOB DESCRIPTION 

Job title:

Live Science Team 

Reports to:

Learning Officer 

Department:

Learning

Salary:


£7.25 per hour

Overall description of job

Enhancing At-Bristol’s visitor experience by engaging visitors with our science shows, interactive activities, special events and facilitating our exhibitions.
Key Tasks

· Actively engage with visitors and make the At-Bristol experience exciting, entertaining, interesting and fun for all

· Encourage interaction between visitors and exhibits and make science accessible by making it relevant to everyday life

· Encourage interaction between visitors within their group/s
· Responsible in the delivery of excellent customer service skills, approachable and adaptable to change, is proactive and an excellent communicator
· Responsible for delivering key performances and high quality programmes including a variety of hands-on activities in At-Bristol’s Live Science zone, galleries, Planetarium and open spaces, including busking, science demonstrations, table-top activities, story-telling, and science shows as agreed by the Informal Learning Manager.
· To work alongside other ‘front facing’ staff, including Learning Communicators, invited experts and volunteers, to deliver a co-ordinated and integrated offer of public programmes on a daily basis 

· Take part in scheduled training programmes to ensure effective delivery of required programmes across site

· To attend daily public programme meetings and larger Learning team meetings when required. 

· Feedback on programmes to Learning team
· General upkeep of exhibits, gallery spaces and Live Science zone, including exhibit cleaning, restocking all equipment for these areas, reporting low stock levels, and promptly reporting malfunctions and breakdowns

· Make use of suitable opportunities to promote At-Bristol products, services and events within the attractions

· Give full co-operation to any customer requiring assistance with a prompt, caring and helpful attitude
· Ensuring Health & Safety requirements and At-Bristol’s Child Protection Policy (CPP) are complied with
· Assist in carrying out safe evacuation of all visitors when necessary and according to procedure
PERSON SPECIFICATION

Job title:


Live Science Team

Department:


Learning 


Experience and knowledge

· Education to ‘A’ level standard or equivalent with GCSE/ O’ levels to include Maths, English and Science

· Previous experience in leisure or educational environment preferred

· An interest in science, technology and the environment is essential

· An awareness of current science issues is desirable

· Previous experience of working with public and/or school audiences is essential 

Skills

· Excellent communication skills, including the ability to confidently present to and engage large audiences

· Strong customer service and listening skills 

· An appreciation and understanding of customer needs and expectations

· Ability to enthuse and respond appropriately to audiences of different age, ability and interest

· Ability to work on own initiative and as part of a team

· Ability to organise time and resources

· Good problem solving skills

 Personal Attributes

· A confident and enthusiastic personality

· Ability to remain calm under pressure

· Highly motivated and dependable

· Good team player, able to support and motivate fellow team members

· Must have a flexible approach and be willing to work outside areas of own expertise and experience 

· Enthusiasm for communicating to a wide range of audiences

